
Appendix 3

Number of Cases for Kent Advocacy

Number of Advocacy cases delivered by Kent Advocacy broken down by Advocacy 
type.

Number of 
cases for year 

1

Number of 
cases for first 
6 months of 

year 2

Estimated 
number of 
cases for 

Year 2
Independent Care Act 
Advocacy 516 324 648
Independent Health 
Complaints Advocacy 119 98 196
Independent Mental Capacity 
Advocacy 785 290 580
Relevant Persons 
Representative 226 181 362
Independent Mental Health 
Advocacy 1424 749 1498

Independent Care Act Advocacy

Number of referrals by involvement.  
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Appendix 3

Number of referrals by client category.
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Independent Mental Capacity Advocacy

Number of referrals made by decision type.  
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Appendix 3

Number of referrals made by client category.  
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Community Advocacy

Number of referrals made to each delivery partner.  
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Appendix 3

Referrals by reason for Year 2, Quarter 2 (August – October 2017)
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Access to Services
Appointment Buddies
Benefits
Care Package
Caring Responsibilities
Child Protection
Complaint (Non-NHS)
Education
Employment
End of Life
Family Relationships
Financial Management
Housing / DFG
Issues around Children
Legal / Rights
Medical
Mental Health Issue
Residential / Nursing home issues
Safeguarding / SOVA
Social Care Needs
Not Known 
Other 

Community Advocacy:  Referral Reason 

Other Reasons include:  Care Agency, Court of Protection, CHC funding, Criminal 
Justice, Disability, Equipment, NHS Care, Solicitor, Transport


